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Creating sustainable places  
that reinvent being together.
Unibail-Rodamco-Westfield is the creator 
and operator of unique, sustainability- 
driven retail, office and lifestyle destinations, 
across Europe and the United States, that 
connect people through extraordinary, 
meaningful shared experiences.

URW is a committed partner to major cities 
on urban regeneration projects, through 
both mixed-use development and the 
retrofitting of buildings to industry- leading 
sustainability standards. 

These commitments are enhanced by the 
Group’s Better Places agenda, which strives 
to make a positive environmental, social 
and economic impact on the cities and 
communities where URW operates.

87% shopping centres

6% offices and other

5% convention and exhibition 

2% services
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Our 
group

VISITS PER YEAR 

900m

SHOPPING CENTRES GLOBALLY

78

CONTINENTS

2

AIRPORT SHOPPING LOCATIONS

9

COUNTRIES

12

FL AGSHIPS

52

PORTFOLIO 
BY SEGMENT



The Better Places strategy rests on 
three pillars - better spaces, better 
communities and better together.
The strategy aims at transforming and future- 
proofing our portfolio, giving purpose to our 
teams, drive to our retailers, experience to our 
visitors and shared value for our communities.

COMMUNIT Y INITIATIVES

Each centre has a dedicated Community 
Resilience Action plan in place with a focus on 
local entrepreneurship partnerships, URW for 
jobs, supporting local charities and sustainable 
consumption initiatives.

BREEAM IN-USE

OUR WA S TE MANAGEMENT PL AN 
AIMS TO ELIMINATE THE NEED FOR 
WA S TE DISPOSAL IN L ANDFILL S 
BY DIVERTING WA S TE MATERIAL S 
TO ALTERNATIVE CHANNEL S. 
ALL WA S TE PRODUCED FROM 
OUR RETAILERS, GUES TS, AND 
FACILITIES IS SEGREGATED ON-
SITE ,  WITH A L ARGE PORTION THEN 
RECYCLED AT A LOC AL RECYCLING 
FACILIT Y AND THE REMAINING 
SENT TO ENERGY RECOVERY. 11.3k

PL ANTS ACROSS ALL GREEN 
WALL S AND TOWERS

32%
REDUCED ELEC TRIC AL CONSUMP TION 
BY THE CENTRES SINCE 2015

OVER 200
TONES OF FOOD WA S TE RECYCLED 
ACROSS BOTH TO DATE

RAIN WATER
IS HARVES TED FROM OUR ROOFS 
TO DIVERT TO TOILET FLUSHING

OVER 180k 
COFFEE CUPS RECYCLED IN 2022

100%
RENEWABLE ENERGY IS USED 
TO RUN BOTH UK A SSETS

Sustainability

2,344sqm
TOTAL GREEN SPACE INCLUDING 
GREEN ROOFS AND GREEN WALL S. 
WILDLIFE FRIENDLY PL ANTING AT 
BOTH CENTRES
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ISO14001 
CERTIFIED 
SINCE 2013

87% 
REDUC TION IN WATER 
CONSUMP TION ACROSS BOTH 
A SSETS SINCE 2015 THROUGH 
FIT TING AER ATORS ON TAPS, 
LOWERING WATER FLOW TIMES & 
INS TALLING WATERLESS URINAL S



Croydon is a prime location for businesses, offering 
a myriad of compelling reasons to set up shop in 
this bustling London borough. Its appeal lies in 
its ability to cater to a hugely diverse audience 
with differing needs, wants and expectations, 
creating a unique market in one of the best pieces 
of property in the UK. Boasting a rich diversity of 
ethnic backgrounds, each contributing to the area's 
unique social fabric, the diverse and multicultural 
community creates a unique market, enabling 
retailers to cater to a broad range of tastes and 
preferences.

Shaped by its status as a London Borough of 
Culture, Croydon is a thriving hub of local creativity. 
The area has produced cultural heroes such as 
Stormzy and Adele and is home to prestigious 
institutions like Brit School and LSBU, attracting an 
ever-growing community of creatives. This cultural 
tapestry adds depth and vibrancy to the local scene, 
creating an environment that fosters creativity and 
innovation.

Croydon’s ongoing revitalisation projects are 
transforming the area into a vibrant retail 
destination. With an array of spaces available, 
from shopping centre complexes to historical high 
streets, Croydon offers versatility and choice for 
businesses of all sizes. 

Boasting a strong local economy and a growing 
population, Croydon provides a customer base for 
businesses. Establishing a presence in Croydon 
allows businesses to re-energize and engage with a 
loyal local audience. By becoming part of the fabric 
of the area, businesses can contribute to the growth 
and regeneration of Croydon while building lasting 
relationships with the local community.

Centrale and Whitgift, located 
in the bustling North End High 
Street, a prime area that is set to 
undergo urban regeneration in 
the heart of Croydon, attracting 
more businesses and visitors 
to the area and solidifying its 
position as a leading destination 
in South London 
Croydon, located in South London, is 
emerging as a highly sought-after trade area 
with its vibrant business environment and 
impressive infrastructural developments. 

Known for its connectivity and accessibility, 
Croydon attracts a diverse range of 
businesses, from startups to multinational 
corporations. With convenient transport 
links, including direct train access to central 
London and Gatwick Airport, Croydon is 
positioning itself as a strategic location 
for business activities. Croydon's ongoing 
regeneration projects contribute to its 
appeal as a dynamic hub in the heart of 
South London.

CROYDONBuilding a 
community
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FROM EAST CROYDON STATION

to London Bridge

15 mins
to London Victoria 

16 mins
to Gatwick Airport 

14 mins
to Brighton 

26 mins

TR AIN TIMES

A SOUTH LONDON LOCATION  
WITH EXCELLENT CONNEC TIVIT Y

CROYDON

WIMBLEDON

VICTORIA

EUSTON

KINGS CROSS
ST PANCRAS
INTERNATIONAL

CROSSRAIL

THAMESLINK

MAIDENHEAD

BRIGHTON

GATWICK
AIRPORT

LUTON
AIRPORT 

STANSTEAD
AIRPORT 

SHENFIELD

M4

M3

M40

M25

M25

M23

M25

M26

M1 M11

CROSSRAIL

NATIONAL
RAIL LINKS

LONDON
BRIDGE

CANARY
WHARF

CITY
AIRPORT

HS1

LOCAL COMMUTER
NETWORK

EAST 
LONDON 
LINE

M25

HEATHROW

Strategically located with major transport links, 
including direct train connections to central 
London, Gatwick Airport and Brighton, ensures 
high visibility and accessibility for customers.
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Source: Google Maps

The following services stop nearby:

50, 60, 64, 75, 109, 119, 154, 166, 194, 
197, 198, 250, 264, 312, 403, 405, 
407, 410, 412, 455, 466 and 468.

BUS SERVICES



Catchment 

BROMLEY/CROYDON/ 
SUT TON/WALLINGTON/ 
SANDERSTEAD/WADDEN/ 
PURLEY/STREATHAM/ 
CARSHALTON/BANSTEAD/ 
CATERHEM/WALINGHAM/ 
ADDINGTON/ADDISCOMBE/ 
COULSDON/THORNTON 
HEATH/HACK BRIDGE/ 
NORBERRY/KENLY/PENGE/ 
BECKINHAM/BEDDINGTON

Source: CACI

2019 PEAK RESPONDENT

TERTIARY 
1 , 169,976

SECONDARY 
392 ,610

PRIMARY 
353, 350

PRINCIPAL (75%) 
(PRIMARY & SECONDARY) 
CATCHMENT

747k
TOTAL (95%) 
CATCHMENT

1.9m

Croydon's primary and secondary catchment 
areas draw from a diverse and sizable population, 
offering businesses a broad customer base and 
ample opportunities for growth.
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MAIN TR ADE AREA 
POPUL ATION 

747k
AVER AGE  
AGE 

37
AVER AGE HOUSEHOLD  
INCOME

£38k vs UK £33k

MEDIAN  
HOUSE PRICE

£467k
2030 TOTAL  
CATCHMENT SPEND

£10.2bn

Source: Right Move, CACI, PlumplotC
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2030 TOTAL CATCHMENT 
WEIGHTED SPEND

£1.3bn (12%)



D
A

T
AThe people

AGE COUNTRY OF BIRTH

ETHNICIT Y

EMPLOYMENT & 
STUDENT STATUS

Source:  Office for National Statistics - 2011 Census and Census 2021

England

India

Jamaica

Poland

Ghana

68.7% 58.6%

5.1%

2.5%

1.0%

15.9%

5.9%

4.7%

3.4%

2.8%

3.6%

2.5%

1.4%

1.5%

63.8% 59.3%

4.1%

1.7%

0.6%

15.5%

5.9%

5.3%

3.6%

4.0%

3.7%

2.4%

2.0%

1.9%

85 years and over

75 to 84 years

65 to 74 years

50 to 64 years

35 to 49 years

25 to 34 years

20 to 24 years

16 to 19 years

10 to 15 years

5 to 9 years

4 years and under

1.6%

4.2%

6.4%

16.2%

22.7%

15.5%

6.5%

5.1%

7.7%

6.4%

7.7%

1.8%

4.3%

7.4%

18.7%

21.9%

15.1%

5.5%

4.5%

7.7%

6.4%

6.4%

Key: 2011

2021

Asian, Asian British or 
Asian Welsh

Black, Black British  
or Black Welsh,  
Caribbean or African

Economically active 
(excluding full-time students):  
In employment

Economically active 
(excluding full-time students):  
Unemployed

Economically active and a  
full-time student:  
In employment

Economically active and a  
full-time student:  
Unemployed

Economically Inactive: 
Retired

Economically Inactive: 
Student

Economically Inactive: 
Looking after home/family

Economically Inactive: 
Other

Economically Inactive: 
Long term sick or disabled

Mixed or Multiple 
ethnic groups

White

Other Ethnic groups

16.4%

20.2%

6.6%

1.8%

55.1%

17.5%

22.6%

7.6%

3.9%

48.4%
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PROFILES

Acorn profile of user groups

AFFLUENT 
ACHIEVERS

RISING 
PROSPERIT Y

COMFORTABLE 
COMMUNITIES

FINANCIALLY 
STRETCHED

URBAN 
ADVERSIT Y

Lavish 
Lifestyles

City 
Sophisticates

Coutryside 
Communities

Student 
Life

Young 
Hardship

Executive 
Wealth

Career 
Climbers

Successful 
Suburbs

Modest 
Means

Struggling 
Estates

Mature 
Money

Steady 
Neighbourhoods

Striving 
Families

Difficult 
Circumstances

Comfortable 
Seniors

Poorer 
Pensioners

Starting 
Out

2% 20%

9% 17% 2% 3% 8%

3% 4% 1% 1%

1% 2%

4%

2% 7% 0% 11% 2%

12% 16% 2% 2% 15%

5% 12% 3% 5%

1% 2%

5%

1% 10% 0% 6% 2%

0% 19% 1%

14% 16% 4% 2% 14%

5% 13% 3% 3%

0% 1%

5%

Key:
LIVE

WORK

SHOP
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HOUSE OF FR ASER
NEX T
DEICHMANN
Z AR A
H&M
SPORTS DIREC T
M& S
NEW LOOK
BOOTS
RIVER ISL AND
SUPERDRY
SUPERDRUG
BEAVERBROOKS

LIVE
With a catchment population of 1.9 million 
people, Croydon boasts a significant market 
potential as a thriving hub for businesses.

WORK
Currently 29.4k workers within a  
10-minute walk of Centrale & Whitgift.

SHOP
Centrale & Whitgift is an unrivaled town centre 
destination, as the largest retail footprint 
within Croydon under one ownership.

Our brands

Croydon 
for all

10+
HOTELS WITH  
OCCUPANCY LEVELS 
RANGING FROM 70-90%
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Croydon’s catchment boasts a 
thriving education landscape, 
with renowned institutions such 
as The Brit School for performing 
Arts and Technology, along with a 
wealth of schools:

Education 
& Arts

The Brit School, known for launching some of 
the world's greatest talents, including Adele, Amy 
Winehouse, and Stormzy, adds artistic excellence 
to the community.

Croydon University Centre and London South 
Bank University offer a wide range of courses, 
from business and nursing to early childhood 
teaching and criminology, showcasing Croydon's 
commitment to providing diverse educational 
opportunities for its residents.

SCHOOL

UNIVERSITY

79  
PRIMARY  
SCHOOL S

22  
SECONDARY  
SCHOOL S

9  

PRIVATE  
SCHOOL S

5  

GR AMMAR 
SCHOOL SC
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Sports & 
Health

Four key hospitals service Croydon:

 1 .   CROYDON UNIVERSIT Y HOSPITAL
 2 .   EPSOM & ST HELIOR UNIVERSIT Y HOSPITAL
 3.   SHIRLEY OAKS HOSPITAL
 4 .   ST GEORGE’S HOSPITAL

Sports play a vital role in the fabric of Croydon, with 
Crystal Palace Football Club shining as a beacon of 
community pride and sporting excellence.

SELHURST PARK STADIUM 
HOME TO CRYSTAL PAL ACE FC

• 9 minute drive

• 25,000 capacity

• 18,000 season ticketholders

CROYDON SPORTS ARENA
TR ACK & FIELD

• 12 minute drive

CRYSTAL PAL ACE  
NATIONAL SPORTS CENTRE
HOME TO A L ARGE AQUATIC CENTRE 

• 18 minute driveC
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Wellesley Road

G
eo

rg
e Street

North End

To West Croydon Station

10 Degrees
College Road

Croydon College

Fairfield  Hall

Taberner House Site

Queens Square

Nestlé Tower

London South  
Bank University

Mondial House

96 George Street

Centrale

East Croydon Station

One Landsdowne 
Road

Derby Road

Whitgift

Voyager

St Micheal's Square

Saffron Square

Delta Point

Vita Square

Cygnet House

Canterbury House

Boxpark

Ruskin Square

No. 26

Cambridge House

The Quarters

17-21 Dingwall Road

Renaissance



CENTR ALE & WHITGIFT FOOTFALL

12m PER ANNUM

TOTAL RETAIL GL A 

172k
NUMBER OF RETAIL UNITS 

229 
(EXCLUDING 12 KIOSKS)

NUMBER OF C AR PARK S 

4
NUMBER OF PARK ING SPACES

2,990

Centrale & Whitgift
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VACAN
T

SAIN
SBU

RYS

TEXTILE REPAIR CAFE

B FASH
IO

N
S

tf qs733,26

1,506sq ft 43,742sq ft3,627sq ft
1,367sq ft

8/9

10 11

12/18

1/
6

VACAN
T

VACAN
T

VACAN
T

M
O

N
SO

O
N

6,936sq ft4,719sq ft

1,673sq ft12,975sq ft22,709sq ft7,804sq ft

10098/99

94/95

9390/91
96/97

84/8882/83

3,656sq ft

K
NA

B 
BS

T

EB
I V

OC
OC

S’
LA

N
O

Dc
M

T
NA

CA
V

VACANT

tf
 q

sS
81

0,
1

1,980sq ft

1,442sq ft

2,992sq ft

4,327sq ft
4,529sq ft

106

100

96/98

88/89
108

82/84

M
O

N
SO

O
N

M
BU

TA N
AN

G
A 

SU
PERD

RU
G

VACAN
T

SU
PERD

RU
G

SKY
MEDIA

6,936sq ft 2,327sq ft 2,390sq ft 4,090sq ft 4,575sq ft
101/102 103 104 105/06 107/09

VACAN
T

STACKS

D
EICH

M
AN

N

CLARKS

L&G

4,027sq ft6,458sq ft6,339sq ft1,885sq ft 7,459sq ft
19,569sq ft

119/121

117/118115/116113/114111/112110

9,548sq ft

60/68

DRESSMODE

CURRRENCY NO.1

HOUSE TO HOME

VACANTPLAYNATION

3,250sq ft

5,206sq ft

3423sq ft

38/40
124/125

123

1,299sq ft
1,313sq ft

44/46

MBITZ

KRISPY 
KREME

CANDY 
& TOYMAGIC

COM

122

URBAN ROOM

177,786sq ft
4,587sq ft

135/137
161/162

LEEN
 FU

RN
ITU

RE

1,323sq ft

30

VACANT

tf
 q

s5
64

,4
45

POUNLAND

10,464sq ft

140

140A

BEAVERBOOKS

SUPERDRY

 E
M

UF
RE

P
)E

HT
( 

P
O

HS

VACAN
T

VACAN
T

BETTER
H

EALTH
 (TH

E)
VACAN

T

VACAN
T

VACAN
T

SECRET 
CU

RVES
tf

 q
s3

27

488sq ft 613sq ft

1,047sq ft739sq ft581sq ft

700sq ft

149150151152

153/155

156

75
1 158 159

1601,399sq ft
8,464sq ft

708sq ft

VACANT

VA
CA

N
T

VACANT

VACAN
T

VACAN
T

VACAN
T

VACANT

425sq ft 685sq ft

1,235sq ft

573sq ft1,988sq ft

145A
145B

145C 147

148
141

142143

144

313sq ft

488sq ft1,463sq ft

VACAN
T

385sq ft

AP
RI

CO
T

VA
CA

N
T

VA
CA

N
T

VA
CA

N
T

REG
AL H

O
M

EW
ARES

VA
CA

N
T

67/68
69/73

74/75 76/79 80 81

3,804sq ft
7,125sq ft

2,579sq ft

52/59

72,454sq ft 20,015sq ft
1,022sq ft 1,356sq ft

SM
AR

T 
SU

IT
S

VA
CA

N
T

65
66

2,034sq ft 1,853sq ft

VACANT

TRINITY NEWS

WATERSTONES

2,516sq ft
60/61

62
63/64

307sq ft

9,504sq ft

ART IMPRESS

TURF PROJECTS

CONDITIONS

POLLOCKS TOYS

STEVENSONS

45
46/47

48
49

50/51
1,931sq ft

6,596sq ft
1,802sq ft

1,863sq ft
3,354sq ft

REBEL

H
AW

ES &
 CU

RTIS

FLU
TE AN

D
 H

ARRIS

M
AFLO

RA

H
 SAM

U
EL

VACANT

1,599sq ft 1,326sq ft

2,580sq ft

5,959sq ft

31/32 33 34 35 36 37/38

39

40/44

3,224sq ft 1,606sq ft 1,464sq ft 3,389sq ft

IZZY H
O

M
E STO

RES

VACAN
T

CLAIRE’S 
ACCESSO

RIES

VACAN
T

VACAN
T

VACAN
T

VACAN
T

M
IRRO

R

22,397sq ft 2,034sq ft
19/20 21/22 23 24 25 26 28 29 30

1,629sq ft 1,677sq ft 1,279sq ft 1,944sq ft 1,634sq ft 1,647sq ft 1,601sq ft

SIA

THE WHITGIFT CENTRE GROUND FLOOR
C

en
tr

al
e 

&
 W

hi
tg

ift
 L

ea
si

ng
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MARKS AND SPENCERS

62,337sq ft

1/6

VACAN
T

PRCISLLA’S PLAY CAFE

VACAN
T

BO
RO

S LEATH
ERG

O
O

D
S

CLASSIC CAFE

VACAN
T

AN
G

EL BEAU
TY 

PARLO
U

R

FLYIN
G

 TIG
ER 

CO
PEN

H
AG

EN

RIVER ISLAN
D

N
EW

 LO
O

K

VACAN
T

531sq ft
1,610sq ft 1,291 4,593sq ft

892sq ft 799sq ft
1,722sq ft

22,709sq ft 12,975sq ft 2,249sq ft
2,701sq ft

1012 1013/1014 1015
1016/1018

1019 1020
1021/1022

1093/10941089/10921084/1088
1082/1083

CLIN
TO

N
S

VACAN
T

VACAN
T

VACAN
T

VACAN
T

W
IN

D
RU

SH
 

G
EN

ERATIO
N

LEG
ACY 

ASSO
CIATIO

N
 (TH

E)

VACAN
T

CRO
YD

O
N

 BM
E FO

RU
M

VACAN
T

H
O

LLAN
D

 &
 BARRETT

VACAN
T

VACAN
T

TH
E W

O
RKS

REG
IS SALO

N

CARD
 FACTO

RY

3,240sq ft 2,5230sq ft 1,552sq ft 808sq ft 1,237sq ft
1,714sq ft 839sq ft

2,699sq ft 1,207sq ft 2,250sq ft 1,668sq ft 2,314sq ft

1024/1027 1028/1030
1031/1032 1034 1035

1036/1037 1038

1107/110911061105110411031101/110211001098/1099
1,915sq ft 2,016sq ft 3,369sq ft

CROYDON 
BME FORUM

VACANT

TURF PROJECTS

VACANT

VACANT

VACANT

AQUAZOO

VACANT

VACANT

VACANT

2,580sq ft

1,675sq ft

908sq ft

3,210sq ft

3,491sq ft
6,596sq ft

866sq ft

1,636sq ft

2,516sq ft

231sq ft

872sq ft

1039
1040/1042

1044/1045

1046/1048
1049

1054/1056
1057

1058/1059

1060/1061

1062

1080

VACANT

2,500sq ft

8,831sq ft
1050/1 1053

IMAGE

BISHOPS WINE

ALL IN 
ONE 

EYECARE

CAM
D

EN
CO

FFEE
H

O
U

SE

VACAN
T

SUPERDRY

SEW
 N

 
SEW VACAN

T

VACAN
T

VACAN
T

NN

YC JEW
LERRY

807sq ft 956sq ft

2

269sq ft 331sq ft 492sq ft 568sq ft

589sq ft1,098sq ft

4

1145

1144/1143

1142
1141

1157 1158 1159 1160

114911501151/1152

1153/1156

 
tf
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1,
1
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s
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,1

T
AC
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T
AC

AV

tf
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s4
6

,8

WATERSTONES

VACAN
T

VACAN
T VACAN

T

VACAN
T

VACAN
T

EN
G

LISH
 &

 
CO

N
TIN

EN
TAL 

BAR

VACAN
T

VACAN
T

VACAN
T

VACAN
T

9,504sq ft

818sq ft
828sq ft 839sq ft

1,711sq ft
969sq ft

861sq ft 860sq ft
1,711sq ft

1063/1067

1068

1069

1070 1071
1072/1073

1074
1076 1077

1078/1079

322sq ft

VACANT

WH SMITH

VACANT

VACANT

VACANT

VACANT

CLARKS

M
EH

M
ET 

AYH
AN

 O
ZELI

VACAN
T

H
EART O

F G
AM

IN
G

PLAYN
ATIO

N

REG
AL H

O
M

EW
ARES

10,617sq ft 17,077sq ft 704sq ft 862sq ft
9,548sq ft

2,037sq ft
981sq ft

17,786sq ft

544,465sq ft

1129
1,182sq ft

1135/1137
4,587sq ft
1161/1162

38/40

1125
1123/1124

1120/1122
11191118

1,140sq ft
44/46
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DISCL AIMER 
This presentation has been prepared by Unibail-Rodamco-Westfield for general circulation and is circulated for information only. The data that appears in this 
document is based on internal or external studies, compilations of different studies, or third-party declarations. This data, along with all other information 
contained in this document and particularly visual images, is provided for reference only, is subject to change over time and should not, under any circumstance, 
be considered to be contractual information. Unibail-Rodamco-Westfield reserves the right to modify the information in this document at any time without prior 
warning. Unibail-Rodamco-Westfield accepts no liability whatsoever for any loss or damage of any kind arising out of the use of all or any part of this presentation.

The facts contained herein and the terms of our discussions are strictly confidential and are not a substitute for a lease or contract nora promise to lease or 
contract, nor to any commitment on the part of Unibail-Rodamco-Westfield and its affiliates. It does not commit Unibail-Rodamco-Westfield and its affiliates to 
negotiate exclusively with your company. Unibail-Rodamco-Westfield and its affiliates reserve at any moment the ability to conclude a lease or contract with third 
parties, and to terminate the current discussions with your group, without any compensation being able to be claimed on either side. The facts contained herein 
and the terms of our discussions are not guaranteed in time and are subject to developments and amendment. Only the signature of the lease or contract in its 
final form and by duly authorized executive will constitute a commitment on the part of Unibail-Rodamco-Westfield, its subsidiaries or its representatives.

BRENTON NEW 
Leasing Manager 
Brenton.New@urw.com 
+44 78183 41165

MIKE WILLOUGHBY 
Equity Partner 
Mike.Willoughby@greenpartners.co.uk 
+44 78104 80291

BEN SYKES 
Surveyor 
Ben.Sykes@greenpartners.co.uk 
+44 75720 75103

NICOLE DE BLAQUIERE 
Associate Partner 
Nicole.Deblaquiere@greenpartners.co.uk 
+44 77894 78916

CHARLIE BATNEY 
Pop Up Shop and Kiosk Leasing 
Charlie.Batney@jll.com 
+44 79856 64520
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